
 

Guest Experience Specialist (Sales Associate)
Contact: PETCO

Email: petco@countyjobs.careers
https://co-denver.countybuyselltrade.com/jobs/guest-experience-specialist-sales-associate_denver_233702

Address: Denver
Price: Check with seller

DetailsApplyIf you're both an animal lover and a people person, a position in one of our stores might be a great fit. We're looking for people with a strong commitment to
helping pets and their parents experience their very best lives together. When you join us, you'll be part of a great team, working together to achieve sales goals while
doing work you truly love.  Purpose Statement: Provides optimal guest experience services.  Assists guests in the proper selection of merchandise in accordance with
their identified needs.  Demonstrates a high level of interest in the welfare, health, and proper handling of all animals. Performs cashiering duties.  Performs related duties
in support of the store attaining its assigned sales goal.  Ensures merchandise is properly stocked and priced.  Adheres to established operational guidelines and store
policies and procedures.  Evaluates guest inquiries and as needed refers to Guest Experience Leader and/or Leader on Duty. Key Accountabilities: The incumbent must
be able to consistently perform all the following duties and responsibilities with or without a reasonable accommodation.Ensures the health and well-being of live animals
by providing the correct care in accordance with the established Petco standards, policies and procedures including the completion of the hourly animal health check and
wellness cards.Interacts professionally and effectively through verbal and written communication with all professional contacts with an emphasis on company
interests.Provides prompt and courteous service to all Petco guests by determining their needs and sharing product knowledge to suggest the appropriate merchandise,
and by effectively employing suggestive selling techniques to increase individual sales.Demonstrates knowledge in nutrition, Pals Rewards membership sign-up,
Welcome to the Family and effective suggestive selling techniques to increase sales.Ensures an exceptional guest experience for all Omni-channel initiatives, to include
but not limited to Instacart, Extended Aisle and Repeat Delivery.Performs all aspects of point-of-sale service, e.g. cash sales, credit and check sales, returns and
exchanges. Performs the daily balance of cash drawer as necessary.Assists in stocking and facing merchandise according to established standards.Completes cash
register transactions as well as guest carry-out service consisting of merchandise weighing up to but not exceeding 50 pounds per trip. Adheres to loss prevention
policies.Assists in the loading, unloading and stocking of merchandise according to established procedures, in order to ensure that the store is well stocked and that
inventory counts are accurate.Ensures that store animals, birds, reptiles and fish receive the highest quality care, maintained in habits that are clean, safe, and secure,
and that all reasonable and required steps are taken to maintain their good health.Alerts store leaders immediately if any animal, reptile, bird or fish is in need of medical
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